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CoOportunity Health Products and Information
Brief product overviews, features, and sample identification cards follow.

Product Overview
CoOportunity Health offers three products:

e CoOportunity Premier — in lowa and Nebraska

e CoOportunity Choice Ul Health Alliance — in lowa

e CoOportunity Preferred Ul Health Alliance — in lowa
CoOportunity Premier
This preferred provider organization (PPO) product uses the Midlands Choice network of contracting
providers. This product is available to residents of lowa and Nebraska and businesses that are
domiciled in lowa and Nebraska.
CoOportunity Choice Ul Health Alliance

This open access three-tier product is available in lowa only.

o Tier 1 consists of Midlands Choice facilities and providers who are part of the University of
lowa Health Alliance and designated Midlands Choice providers in lowa.

o Tier 2 includes Midlands Choice providers who are not a part of this subset. Members have
higher out-of-pocket costs when receiving care from Tier 2 providers.

o Tier 3 providers are noncontracting. Members have the highest out-of-pocket costs for Tier 3
provider services.

CoOportunity Preferred Ul Health Alliance

This exclusive provider organization (EPO) product uses Tier 1 Choice facilities or providers
(described above). Our Preferred product is being marketed in 76 lowa counties and does not
provide benefits outside of the Preferred network except for necessary emergency care.

Health Savings Account (HSA) Option

All three CoOportunity Health products include a qualified high-deductible option that works in
combination with a health savings account (HSA). The HSA plans are offered in the bronze, silver,
and gold levels, described below. Individuals can make yearly tax-free contributions into an HSA
account. Yearly contributions cannot exceed the limit set by the Internal Revenue Service, but
amounts can carry over from one year to the next. The 2014 amounts are $3,300 for single
coverage and $6,550 for family coverage.

CoOportunity Health HSA plans use aggregate medical deductibles. This means that if the plan
covers more than one family member, benefits do not begin for any single family member until the
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family deductible is met. Out-of-pocket maximum amounts are also aggregate, requiring the family
out-of-pocket maximum to be met before services are covered in full for any single family member.

Plan Levels — The Metals

Within each of the three plans, CoOportunity Health offers plan levels with different amounts of
member liability, also referred to as “metal levels.”

e Catastrophic — Has the highest member out-of-pocket costs; available only to those
younger than 30 years of age.

« Bronze — Covers approximately 60 percent of healthcare costs.
» Silver — Covers approximately 70 percent of healthcare costs.
e Gold - Covers approximately 80 percent of healthcare costs.
* Platinum — Covers approximately 90 percent of healthcare costs.
lowa Marketplace Choice Plan: Medicaid Expansion
CoOportunity Health is one of two companies in the State of lowa approved to provide health
insurance coverage to individuals eligible for the new lowa Marketplace Choice Plan, often referred
to as Medicaid Expansion. Family coverage is not available under this plan. If more than one family
member qualifies, each one will be enrolled as an individual.
Members access care using the lowa Marketplace Choice Plan provider directory.
Note:
« Children under age 19 are not eligible for this coverage. If the rest of the family qualifies,
children under age 19 will be covered by Medicaid or hawk-i, the Children’s Health
Insurance Program (CHIP) in lowa.

« Nebraska is not participating in the Medicaid Expansion Program at this time.

Product Features
Unless otherwise noted, the following information applies to all products described above.

Referrals and PCPs

All CoOportunity Health plans provide access to specialty providers without a referral from a primary
care provider (PCP). Although members are not required to select a PCP, CoOportunity Health
encourages them to establish a relationship with a primary care provider to facilitate optimal care
coordination.

Preventive Care Benefits
Preventive care benefits are covered at 100 percent of the allowed amount and are not subject to
the deductible or other member cost-sharing amounts.
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Essential Health Benefits
In addition to requiring coverage with no lifetime and no annual dollar limits, the Affordable Care Act
requires coverage of ten categories of essential health benefits in all individual and small group
plans:

« Emergency services

* Hospitalization

¢ Maternity and Newborn Care

* Mental Health and Substance Use Disorder Services

e Prescription Drugs

* Rehabilitative and Habilitative Services and Devices

* Laboratory Services

* Preventive and Wellness Services, Chronic Disease Management

* Pediatric Dental and Vision Care*

« Ambulatory Patient Services
*CoOportunity Health plans do not include pediatric dental benefits. Dental coverage is available on
the lowa and Nebraska Health Insurance Marketplace and can be purchased as a stand-alone
coverage.
Unigue CoOportunity Health Benefits
CoOportunity Health plans offer unigue member benefits not required by the Affordable Care Act.

» Three for Free — Some members have a “three for free” benefit for office visits. This means

that CoOportunity Health waives each covered person’s office visit copayment for the first

three non-preventive office calls each calendar year. Things to know:

o Our contracts cover preventive services without a member cost-share amount;
therefore, a preventive office visit is not included in the “three for free.”

o This benefit applies to the first three office visits CPT® codes processed by
CoOportunity Health.

o Office visits submitted by primary or specialty care providers and/or outpatient
behavioral health providers are eligible.

0 This benefitis not included in the Catastrophic or Bronze level of coverage
(described above).
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o0 The secure portal will identify the usual benefit, such as a $20 copayment, for an

office visit. To identify whether or not we have processed claims that exhausted a
member’s “3 for Free” benefit, contact Member Services.

o0 lowa Marketplace Choice Plan members do not have an office visit cost-share
amount.
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* Rewards for Healthy Living — When a member completes a physical examination with his
or her primary care physician, and follows the visit by completing an online health
assessment, the member will receive a one-time $100 Healthy Rewards gift card (available
to members 18 years of age and older).

¢ A Healthy Rewards Card — All members receive a card that provides access to discounts
from retail and online services, such as hearing tests and supplies, vision services, lifestyle
health coaching, and fithess club memberships.

CoOportunity Health Member Identification Cards
Sample Card Front

1——— cadDporfunity

HFEALTH =

5 - D 99999999 Group 0001 3
Name JAMNE K DOE
4————> Plan CoOp Choice UIHA
66— (Office Visit Tier 1 $20.00
Office Visit Tier 2 $40.00
Urgent Care $20.00
ER $250/20% after deductible
RxBIN 003585 RxPCN 24002

(T FERE T
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s, MidlndsChoice <
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1) CoOportunity Health logo

2) Member ID number and Name

3) Group Number

4) Plan Name

5) Provider or Network logo

6) Copay benefit information and RxBIN
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Sample Card Back

Member Services
1—> 1-888-324-2064

Mon-Fri 7 am-& prm CT

Dut-of-Network Precertification

2 ————> CareCheck™ 1-800-316-3807
For admission to haspital or facikty

CareLine™ 24/7
33— 1-888-324-2064

For medical or nurseline advice:

4 ——> coOportunityhealth.com

Print Dats 10113 <—— 6

HEALTHCARE PROVIDERS

Electronic Claims Information
coCportunityhealth.com/esenvices <—— 7
Paper Claims

CoOportunity Health Claims 8
P.C. Box 38

Minneapaolis, MM 55440-0984

PHARMACIES
EnhancedRx Drug List
coCportunityhealth.com/druglist 9

National Network Providers
coOportunityhealth. com/providersearch <— 10

;?jPHcs :gjmmtn an

CoCgportunity Healh is a Cualilied Health Plan issuer in the lowa Health Insurance Markeltplace.
5 ————> Administrative Senicas Provider; HealthPartners Administrators, In.

1) Member Services phone number

2) Precertification for out-of-network admissions

3) Nurse line
4) CoOportunity Health URL

5) Administrative Services Provider

6) Date ID card was issued
7) URL for EDI information

8) Paper Claims Submission Address

9) URL for Formulary

10) URL for National Network Provider search
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Card samples for each of the plans follow.

PLAN NAMES: CoOportunity Preferred UIHA, CoOportunity Preferred HSA UIHA
Offered in lowa

T Frint Cintw 1813
caportunity Member Services HEALTHCARE PROVIDERS
5.32 Electranic Claims Information
i) 3999999 Group 8601 I‘I:ﬁra.'mﬁpnql:-rzm :oﬂpoﬂunt'phnah CONTV BEETiIDES
Name JANE K DOE "
Ouit-cd-Natwork Precertification m Hui;h Claims
Fan CoOp Predemad UIHA %T:@ﬁﬂ&mT PO, Bax
Office Visit S20.00 ; i.'lmtapuis MN 55440-9984
Urgent Care £20,00 CareLine™ 247 PHARMACIES
ER S50/ after deduchible 1-888-324-2064 EnhancedRx Drug List
Out-of-Hetwark Emengency benefits anly For rmecical or rummslrn ity coDporunitghealin com/dnuglist
RuBIN 000585 RePCN 29002 Out-of-Metwork (Emergency Only)
ooty i - b m:pmmnneamiw‘pumﬂamn

m #FHDE *erla'u

Colpanunity Health = & Qusibed Healh Plas Esusrin the lowa Haalh Insusnos Warksiplacs,
Adminsialive Senvicas Peovider HealhPanners Adminisialons, nd

L

mlluum o P,
BELALTH ALLLASLE

PLAN NAMES: CoOportunity Choice UIHA, CoOportunity Choice HSA UIHA
Offered in lowa

buni
o 99999999 Greup 000
Mame JAME K DOE
Plan Caolp Chalce UIHA
Office Visit Tier 1 520.00
Office Visit Tier 2 540.00
Urgent Care S20,00
EA 5250¢20% after deductible
FaBiM O0SES RePCN 24000

N . T

e
[L BV ETEEEL S

Member Services
1-888-324-2064

Mia-Fri 7 v 3T

Out-of-Netwerk Precertiication

CareCheck™ muc—am-mr
Foa airw ko in Boapdsl o4 L

CareLine™ 247
1-888-324-2064

Fotmediond o sl ne advics

co0portunityhealth.com

Prird Dutn 16113

HEALTHCARE PROVIDERS
Electronic Claims Infeemation
cuCpmuni'rhum:mwmm

tkﬂpurb.rt,'l-l-aam Clairs

Hnnenpui: AP S5440-0084

PHARMACIES
Enhancedfix Drug List
cuC:-:ﬂunnhaahcmdmglm

Natianal Network Praviders
colpar uniyheall comiproviderseanch

*‘F‘HGS gmmtin T

Coliportunity Health & a Quakted Health Plan issuer in Be lows Healh Irsusance Warkaiplace.
Adminiyaive Sanices Provider: HeallhPainens Adminiskalon, Inc
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PLAN NAMES: CoOportunity Premier, CoOportunity Premier HSA
Offered in lowa and Nebraska

L ] Prird D 18413
Cr..“. IELEI Member Services EIEALT"E&THE PROYIDERS
_Bm.@ zmq ectronic Claims Information
o 9999993 Group 0001 L.-nrw,zmq;u coOportuniyhoakh.comesenices
Narme JANE ¥ DOE e Clga
] ‘ Out-ol-Nabwork Precestification Caoportunity Heath Claims
Pla Calportunity P
" ity Profmiet CarsCheck™ 1-800-316-0807 P.0). Booe 38
Office Vislt 520,00 For adwlakon n Rosplal o Ll Minneapaks, M 554400584
Urgert Care S20.00 CareLine™ 247 PHARMACIES
ER 5250820% after daductible 1-888-324-2064 Enhancedfix Drug List
FePCN 24002 Framadicnd or munad ne ahvics colportunigheakh com/dniglist
National Netwark Providers
coDpartunityhealth.cam colpar uniyheall comiproviderseanch
*‘F‘HGS ﬁm ultiiar
M' Coliportunity Health & a Quakted Health Plan issuer in Be lows Healh Irsusance Warkaiplace.

Adminsraive Sarces Providen; HealthParmens Adminisraion, Ine

For some members, benefits may vary between primary and specialty care. In these cases, the card
will indicate Primary or Specialty for the copay. Below are two examples.

e .ame
caDportunity caDportunity

HEAITH = HEAITH=
] 99999999 Groug 0001 o 99999999 Group 00O
Hame JAME K DOE Name JAME K DOE
Plan Colpartumity Prember Plan Colp Cholee UIHA
Office Visit - Primary £20.00 (Office Visit Tier 1 - Primary 320,00
Dfice Visit - Specialty 40,00 Dffice Visit Tier 1 - Specialty 340,00
Urgant Care $20.00 Office Visit Tiar 2 - Primary 2%
ER $250020% afier deduciible Office Visit Tier 2 - Specialty 20%
RxBIN 003585 RxPCHN 29002 Urgent Care §20.00

ER 32500205 afer deductible

RxBIN 003585 RxPCH 28002
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i -
flscrmore Wi
HUARTF ALLANOL



	_GoBack

